
Financial Aid
Self-Service
Students will use Webadvisor to access Self-Service Financial Aid at this time



Financial Aid
Log into WebAdvisor.  Click on the Students tab and then 

locate the Financial Aid section.  Click Financial Aid.

Students will use Webadvisor to access Self-Service 

Financial Aid at this time



Financial Aid
Log into Self-Service.  Click Financial Aid.



Financial Aid
The Financial Aid Home screen 

provides links to information 

regarding Required Documents, 

Satisfactory Academic Progress 

(SAP), Account Summary, Status of 

FA, Pell Lifetime Eligibility Used 

(Pell LEU), Offer Letter, Loan 

information and other important 

resources. This information varies 

based on the individuals current 

status with Financial Aid.

The following (2) slides show  

alternative ways to access the same 

information links



Financial Aid
You can also access Financial Aid information from the Self-Service Home page by clicking the Financial 

Information Icon > Financial Aid > then select the desired item from the drop down menu.

> >

Alternative way to access Financial Aid information.



Financial Aid
From the Financial Aid Home page you can access specific information by clicking on the direct links on 

the page, or the submenu options by clicking on Financial Aid breadcrumb.

Alternative way to access Financial Aid information.

FA Home page direct links Submenu

or



Financial Aid
The remainder of this guide highlights the various information you can review under Financial Aid and 

how to locate the specific resource. The topic title will be indicated in the header as shown in the 

example above. 

As a reminder : 

● This information will vary based on the individuals current status with Financial Aid. 

● There are multiple ways to access the same information. For the purpose of this guide, a 

combination of methods will be used.

example: Topic Title



Financial Aid Missing Documents

The Financial Aid Home page will indicate if you are missing any required documents. Click 

Complete required documents.



Financial Aid Missing Documents

The Required Financial Aid Documents page displays documents you need to complete.  Use the 

direct link under the Explanation column to access the document(s) with a status of incomplete. 



Financial Aid Missing Documents

Clicking on the direct link will open the fillable form in a new tab.  Print and sign all required 

Financial Aid Forms. We are unable to accept electronic signatures.   

Print and Sign forms



Financial Aid Ways to Submit Missing Documents

Once you print, complete and sign missing forms, you can scan & save the form(s) to submit 

electronically to Financial Aid.  See the upload missing documents steps.

If you are unable to submit missing documents electronically to Financial Aid for any reason, You can 

submit by one of these alternative methods:

● Mail: Attention: NCC Financial Aid
P.O. Box 7488

Rocky Mount, NC 27804

● Fax: 252-451-8401

● In person: Building A -The front desk in Student & Enrollment Services 



Financial Aid Upload Missing Documents

Click the Financial Aid breadcrumb and then select Student Forms from the submenu.



Financial Aid Upload Missing Documents

The Student Forms page will open in a new tab. Locate the Financial Aid Documentation Upload Form link.



Financial Aid Upload Missing Documents

The Financial Aid Documentation Upload Form will open in a new tab. Complete the form and then click 

Attach Documents By Clicking this Button.  Locate the files(s) you previously saved.



Financial Aid Upload Missing Documents

Click on the file name to select the file you need to upload. Then click Open.



Financial Aid Upload Missing Documents

Attached files will display above the Attach Documents button.  Once you have attached all the 

files you would like to submit for Financial Aid, click Submit. 

Attached files 

display here



Financial Aid Satisfactory Academic Progress (SAP)

From the Financial Aid Home page click the Financial Aid breadcrumb and then select Satisfactory 

Academic Progress from the submenu. Satisfactory Academic Progress information will display.



Financial Aid Pell Lifetime Eligibility Used (Pell LEU)

From the Financial Aid Home page, use the vertical scroll bar to locate the Pell Lifetime Eligibility 

Used section located towards the bottom left of the page.

You may need to 

scroll down to locate 

this section



Financial Aid Pell Lifetime Eligibility Used (Pell LEU)

Once you locate the Pell LEU section, you can use the arrow icon to toggle for additional information.



Financial Aid My Awards

From the Financial Aid Home page click the Financial Aid breadcrumb and then select My Awards from 

the submenu. Award information will display. Use the drop down menu to choose an Award Year.



Financial Aid Offer letter

From the Financial Aid Home page click the Financial Aid breadcrumb and then select Award Letter

from the submenu. Offer Letter page will display. Use the drop down menu to choose an Award Year. 



Financial Aid Offer letter

To obtain a print/save friendly version of the Offer Letter, click the Offer Letter link. 
Pop-ups must be enabled.  This may look differently depending on browser settings



Financial Aid Eligible Award, Balance, & Refund

From the Financial Aid Home page click Go to Account Summary.



Financial Aid Eligible Award, Balance, & Refund

On the Account Summary page click Account Activity.



Financial Aid Eligible Award, Balance, & Refund

Use the drop down box to choose 

the term you would like to review.

To view more information about each area you can use the 

icons or the drop down box to show additional details.



Financial Aid Tax Information - 1098

From the Financial Aid Home page click the Financial Information breadcrumb and select Tax 

information from the submenu.



Financial Aid Important Resources

From the Financial Aid Home page use the vertical scroll bar to locate the Resources section located 

towards the bottom right of the page.


