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Self-Service

Students will use Webadvisor to access Self-Service Financial Aid at this time



Financial Aid

Log into WebAdvisor. Click on the Students tab and then
locate the Financial Aid section. Click Financial Aid.

Lo Our Main Menu ConTacT Us

Students

Employees

Students will use Webadvisor to access Self-Service
Financial Aid at this time

NASH COMMUNITY COLLEGE

JURRENT STUDENTS - WEBADVISOR FOR STUDENTS MENU

The following links may display confidential information.
Please review the 1098 Consent form below.

If you plan to enroll in Online, Hybrid or Virtual Courses, click here for important informatig
The last day to pay for the 2021 Spring Semester is January 6, 2021!

Student Forms

Financial Information
View Account and Make Payments
Payment Plan
Student Tax Information

Enancial Al

MI' tration
Search for Sections
Begster for Sections
Register and Drop Sections (before the first day of the semester)
egsster a0d Pay for Continuing Education Classes




Financial Al

Log into Self-Service. Click Financial Aid.

Hello, Welcome to Colleague Self-Service!

Choose a category to get started.

o Student Finance

Here you can view your latest statement and make a payment online.

Tax Information
Here you can change your consent for e-delivery of tax information.

[Ce

§ Course Catalog
"~ Here you can view and search the course catalog.

gy« Transcript Requests
=] P q

Here you can view and request a transcript.

Financial Aid

Here you can access financia

d data, forms, etc.

Student Planning

Here you can search for courses, plan your terms, and schedule & register your course sections.

Grades
Here you can view your grades by term.




Financial Aid

Welcome to Financial Aidl

The FInanCIaI Ald Home Screen Use Colleague Seff-Service Financial Aid to assist in managing your Financial Aid package from submission to completion
provides links to information i B

regarding Required Documents,
Satisfactory Academic Progress
(SAP), Account Summary, Status of | .~ 0SS EE
FA, Pell Lifetime Eligibility Used R
(Pell LEU), Offer Letter, Loan B
information and other important
resources. This information varies -
based on the individuals current -

jic Progress (SAP) evaluation has a(n) SATISFACTORY status. Please contact your Financial Aid Counselor if you need further assistance

aaaa

status with Financial Aid.
The following (2) slides show

alternative ways to access the same ———
information links




Financial Aid

Alternative way to access Financial Aid information.

You can also access Financial Aid information from the Self-Service Home page by clicking the Financial
Information Icon > Financial Aid > then select the desired item from the drop down menu.

/'%XJ NASH

Hello, Welcome

Choose a category to get s

i

Fnancial Information
1

1
Here you canv

EJ"' Tax Inform

Here you can ¢

Financial Information A\

Student Finance

Financial Aid

Tax Information

Academics

Daily Work

User Options

Financial Information A

Student Finance N

Financial Aid )

Financial Aid Home

Required Documents

My Awards

Request a New Loan

Award Lewer

Federal Shopping Sheet

Satisfactory Academic
Progress




F I n an C I al AI Alternative way to access Financial Aid information.

From the Financial Aid Home page you can access specific information by clicking on the direct links on
the page, or the submenu options by clicking on Financial Aid breadcrumb.

FA Home page direct links Submenu
7 H COMMUNITY COLLEGE

Financial Information Financial Aid Home

v, Financial Aid Home

Financial Information - Financisl Aid - Financial Aid Home

Welcome to Financial Aidl

Use Colleague Self Service Financial Aid to assist in managing your Financial Aid package from,

Select an Award Year:| 2020/2021 Acadamic Year |

Eist in managing your Fin|

Your most Aeademic Progress (SAP) evaiuation has s(n) Sa nslor if you need further assistance Us Required Documents

My Awards
YYour Offer Letter is now ready! Student Finance Account Summary

N amoune oue s0.00
AT Request a New Loan

Award Letter
ol pdemic Progress (SAP) e

Federal Shopping Sheet

®  Review your Fi

#C2 Review your

$1.240.00
Amount Due

'Go to Account Summary,

Checklist Resources

Satisfactory Academic Progress

+ Completed Helpful Links is now ready!
+ Completed = -
) Review your Financial Aid Offer Letter

+ Completad being reviewed by the Financial Aid Office o
»

Review your Financial Aid Offer Letter

« Available




Financial Aid example: TOPIC Title

The remainder of this guide highlights the various information you can review under Financial Aid and
how to locate the specific resource. The topic title will be indicated in the header as shown in the
example above.

As a reminder :
e This information will vary based on the individuals current status with Financial Aid.

e There are multiple ways to access the same information. For the purpose of this guide, a
combination of methods will be used.



Financial Al Missing Documents

The Financial Aid Home page will indicate if you are missing any required documents. Click
Complete required documents.

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package from submisgy

Select an Award Year:| 2020/2021 Academic Year |+

(n) SATISFACTORY status. Please contact your Financial Aid Counselor if you need further assistance.

Your most recent Satisfactory Academic Progress (SAP) evaluatj

1 You have missing documents! =" Student Finance Account Summary
« s
o 5 In order to complete your financial aid application some additional - Amount $0.00
A documentation is required before the Financial Aid office can evaluate your Due
> information.
Amount $0.00
Complete required documents Overdue

Total $0.00
p— -




Financial Al Missing Documents

The Required Financial Aid Documents page displays documents you need to complete. Use the
direct link under the Explanation column to access the document(s) with a status of incomplete.

Required Financial Aid Documents

Be sure to submit ALL required documents before their due date to make sure your Financial Aid package is ...

Select an Award Year:| 2020/2021 Academic Year |v

Document Explanation Due Date Status Attachments
20/21 Form 2 #in Complete the 20/21 Dependent Number in

Hh/College Household/Number in College Worksheet

20/21 Dependent Number in Household and Number in
College Worksheet

20/21 Form 6 Student Your FAFSA results indicate that you did not file a 2018 federal
Mon Filer tax return. Please complete each of the following:

1)... more
Verification of 2018 Income Informatien for Student nontax
filers

20/21 FAFSA 10/30/2020




Financial Al Missing Documents

Clicking on the direct link will open the fillable form in a new tab. Print and sign all required
Financial Aid Forms. We are unable to accept electronic signatures.

éoleTV
COLLEGE 2020-2021 P . t S .
Numb: fH hold Memb d Number in Coll d g f
umber o ouse(;epenzr:ntegue:il“t)um er in College rl n an | n Orl l IS
Name e L= Student ID W

List below the people in the parents’ household. Include:

T —
=  The student. l: -\I.- }}
=  The parent(s) (including a stepparent) even if the studentghes hot livd 'witl{the parelits. o

=  The parents’ other children if the parents will provide more |t \an i of their(pport from July 1, 2020, through
June 30, 2021, or if the other children would be ref tiged t¢ plavid ; parental information if they were completing a
FAFSA for the 2020-2021 financial aid yed §lnclua), ciildi =nthotineet either of these standards even if the
children do not live with the parents) ﬁ
= Other people if they now live With th* parel 4 ai)Lth parent(s) provide more than half of their support and will
Print

continue to provide mgg®inan haii} Stheir {upport through June 30, 2021.

For any household membi gfcluding the parents, who will be enrolled at least half time in a degree, diploma, or
certificate program at an eli_ible ng@tsecondary educational institution any time between July 1, 2020, and June 30,
2021, include the name of th wEollege.

If more space is needed, provide a separate page with the student's name and NCC ID number at the toj
Full Name (Please Print) Age Relationship College Will be Enrolled at Least
Half Time
(Yes or No)
Jane Doe 20 Self NCC Yes




FlnanC|a| Ald Ways to Submit Missing Documents

Once you print, complete and sign missing forms, you can scan & save the form(s) to submit
electronically to Financial Aid. See the upload missing documents steps.

If you are unable to submit missing documents electronically to Financial Aid for any reason, You can
submit by one of these alternative methods:

e Mail: Attention: NCC Financial Aid
P.O. Box 7488
Rocky Mount, NC 27804
e Fax: 252-451-8401

e In person: Building A -The front desk in Student & Enrollment Services



Financial Al Upload Missing Documents

Click the Financial Aid breadcrumb and then select Student Forms from the submenu.

Einan Financial Aid Required Documents

R Financial Aid Home

Documents

Be Required Documents nents before their due date to make r Financial Aid package is ...

My Awards

021 Academic Year
Request 2 New Loan

Award Letter ation Due Date Status

Federal Shopping Sheet /21 Dependent Number in

Number in College Worksheet

Satisfactory Academic Pro; Dependent Number in Household and Number in

2 Worksheet
Student Forms
AFSA results indicate that you did not file a 2018 federal

Mon Filer tax return. Please complete each of the following:

1) ... more

Verification of 2018 Income Information for Student nontax
filers

20/21 FAFSA 10/30/2020




FinanCial A|d Upload Missing Documents

The Student Forms page will open in a new tab. Locate the Financial Aid Documentation Upload Form link.

Student Forms
Audit Request

Career and College Promise Registration Form

Change of Contact Information

Change of Program of Study Form

CRC Assessment Form

NCC Library Laptop Agreement Form
Enrollment Verification Request

Financial Aid Documentation Upload Form _

FERPA Consent Form




FinanCial A|d Upload Missing Documents

The Financial Aid Documentation Upload Form will open in a new tab. Complete the form and then click
Attach Documents By Clicking this Button. Locate the files(s) you previously saved.

Financial Aid Documentation Upload

Enter your information below

Colleague ID* Date of Birth* Nash Student Email Account *
| | | | | |

First Name * Middle Initial Last Name *

You can attach documents by clicking the Attach button below

You can only attach one document at a time. To attach multiple documents, click the "Attach” button below again after you attach your first document. When you are finis
click the submit button at the bottom. *

| Amtach Documents By Clicking this Button




FinanCial A|d Upload Missing Documents

Click on the file name to select the file you need to upload. Then click Open.

-
a Videos

e Windows (C:)
= Recovery Image
aa HP Port Rep (E:)
Submissionsize

HP Port Ren iF ¥

File pame: | Submissions




FinanCial A|d Upload Missing Documents

Attached files will display above the Attach Documents button. Once you have attached all the
files you would like to submit for Financial Aid, click Submit.

You can attach documents by clicking the Attach

You can only attach one document at a time. To attach multij
documents, click the submit button at the bottom. *

Submissionsize.png Remove

courses.png Remove

Arttach Documents By Clicking this Button

(E—

Attached files
display here




F i n an C i al Ai Satisfactory Academic Progress (SAP)

From the Financial Aid Home page click the Financial Aid breadcrumb and then select Satisfactory
Academic Progress from the submenu. Satisfactory Academic Progress information will display.

v ave
/’27”}?% NASH COMMUNITY COLLEGE Satisfactory Academic Progress

Financial Information Financial Aid Financial Aid Home You can view your Satisfactory Academic Progress for an evaluation period.

Financial Aid Home 1
W 8 sidl!
Us  Required Documents d to assistin managing your Fi | You are currently making satisfactory academic progress. Please contact your Financial Aid Counselor if you need further assistance.
My Awards b
)21 Academic Year |~ SAP Status Dote Reviewed: 77292020 SAP Details

Request a New Loan

. . 202050 - 202050 : .
I Award Letter |Eva|uat|0n Period: - v Maximum Time Frame 105.00

tory Academic Progress (SAP) Criminal Justice Technal
riminal Justice Technology

Program: v Cumulative Attempted Hours 29.00

Federal Shopping Sheet

v’ SATISFACTOR! :
Satisfactory Academic Progress | SAP Status: TISF ~ Cumulative Completed Hours 28.00
— is now ready!
" What does SATISFACTORY Academic Progress mean? -
¥ Review your Financial Aid Offer Letter v Cumulative GPA 3.077
X - Review your Financial Aid Offer Letter v Cumulative Completion Rate 96.55%




FI NancC | al A| d Pell Lifetime Eligibility Used (Pell LEU)

From the Financial Aid Home page, use the vertical scroll bar to locate the Pell Lifetime Eligibility
Used section located towards the bottom left of the page.

Financial Information Financial Aid Financial Aid Home

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Ald package from submission to completion

Select an Award Year:| 2020/2021 Academic Year |

You may need to
scroll down to locate

Your most recent Satisfactory Academic Progress (SAP) evaluation has a(n) SATISFACTORY status. Please contact your Financial Ai

N Your Offer Letter is now ready! =% Student Finance Account Summary - -
¥ Review your Financial Aid Offer Letter - P ) t I S S e Ctl O l I
L4 # Amount $1,240.00
Review your Financia | Aid Offer Letter ALl
Overd
Total 1,240.00
Amount Due
uuuuuuuuuuuuuuuu ry
Checklist Resources
+ Completed Submit a Free Application for Federal Student Aid (FAFSA)

Helpful Links




FI NancC | al A| d Pell Lifetime Eligibility Used (Pell LEU)

Once you locate the Pell LEU section, you can use the arrow icon to toggle for additional information.

+" Completed Your application is being reviewed by inancial Aid Office

" Available Review your Financial Aid O

Pell Lifetime Eligibility Used

Pell Lifetime Eligibility Useq .~ | 264.322%

The amount of Federal Pell Grant funds you may receive over your
lifetime is limited by federal law to be the equivalent of six years of
Pell Grant funding. Since the amount of a scheduled Pell Grant
award you can receive each award year is equal to 100%, the six-
year equivalent is 600%.




Financial Al My Awards

From the Financial Aid Home page click the Financial Aid breadcrumb and then select My Awards from
the submenu. Award information will display. Use the drop down menu to choose an Award Year.

) ) ) . o My Awards
Financial Information Financial Aid Home e e e

\v\ Financial Aid Home \ldl

S —

2020/2021 Academic Year

Select an Award Year:|

Us . ~ d to assist in managing 2020/2021 Academic Year 1
Required Documents EINEY 201912020 Acaderic vear
Your most rece; L meouee [SAP). ion has a(n) SATISFACTORY status. Please contact your Financial Aid Counselor if you need further istan
My Awards )

021 Academic Year |V

A change or update has been made to your award package which requires your attention. Please review your offer letter. ‘
Request a New Loan

You have the following Awards

Award Leter

Your award package assumes you will be enralled full-time. If you enroll less than full-time, the financial aid you actually receive may be less than what is stated here. Please contact your Financial Aid counselor if you have
questions about your enrollment sttus

tory Academic Progress |

View Disbursement Info

Federal Shopping Sheet

Scholarships and Grants
Money you don't have to pay back $6,345.00
Satisfactory Academic Progress
F 'IS NoW ’eadv! Award Status Total Awarded Amount 2020 Fall 2021 Spring
s
- - - - Federal Pell Grant ACCEPTED $6,345.00 $3,173.00 §3,172.00
/‘ Review your Financial Aid Offer Letter View award
|

Review your Financial Aid Offer Letter

Award Total




Financial Al

Offer letter

From the Financial Aid Home page click the Financial Aid breadcrumb and then select Award Letter
from the submenu. Offer Letter page will display. Use the drop down menu to choose an Award Year.

= - . . - p
Financial Aid Financial Aid Home

V' Financial Aid Home \Idl

Financial Information

Us Required Documents d to assistin managingy

My Awards

121 Academic Year |¥

Request a New Loan

I Award Letter

Federal 5hopping Sheet

fory Academic Progress

Satisfactory Academic Progress |
- "is now ready!
-

y

Review your Financial Aid Offer Letter

W

Review your Financial Aid Offer Letter

Financial Information

Financial Aid Award Letter

Offer Letter

Please review your offer letter and cantact the Financial Al or any questions

Select an Award Year:| 2020/2021 Academic Year |

202002021 Academic Year
2020/2021 Acaden] 201872020 Academic Year

[3) Offer Letter

ikt NASH COMMUNITY COLLEGE

Dear

The Financial Aid Office is pleased to offer you this financial aid award to help fund

Office of Financial Aid
PO BOX 7488
ROCKY MOUNT, NC 27804

328

your education for the above award year.

Date: 2/25/2021

Award Year: 2020/2021 Academic Year

$6,345.00




Financial Al Offer letter

To obtain a print/save friendly version of the Offer Letter, click the Offer Letter link.
Pop-ups must be enabled. This may look differently depending on browser settings

B

= 0 A

— =+ AutomaticZeom ¥

Offer Letter

Please review your offer letter and contact the Finang

ffice for any questions

Office of Financial Aid
PO BOX 7488
ROCKY MOUNT, NC 27804
(252) 428-7328

Select an Award Year:

2020/2021 Acade Date: 8/13/2020

[3) Offer Letter Award Year:  2020/2021 Academic Year
Dear

.’i'F NASH COMMUNITY COLLEGE The Financial Aid Office is pleased to offer you this financial aid award to help fund your education for

the above award year.

There is important information about the terms and conditions of your financial aid award. You must
review the Financial Aid Information sheet located on the financial aid page of our website. This is also
located on the financial aid page in WebAdvisor.




FI ﬂanC|a| AI Eligible Award, Balance, & Refund

From the Financial Aid Home page click Go to Account Summary.

Welcome to Financial Aid!

Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package frol

Select an Award Year:| 2020/2021 Academic Year |v

us. Please contact your Financial Aid Counselor if you need further assistance.

Your most recent Satisfactory Academic Progress (SAP) evaluation has a(n) SATISFACTOR

N Your Offer Letter is now ready! Student Finance Account Summary

¥ Reviewyour Financial Aid Offer Letter Amount Due $0.00

Review your Financial Aid Offer Letter Amount $1.,240.00

otal $1,240.00
Amount Due

Go to Account Summary

Checklist Resources




FiﬂanCia| Ald Eligible Award, Balance, & Refund

On the Account Summary page click Account Activity.

Account Summary
View a summary of your account
Account Overview
Amount Overdue $1,240.00
= Total Amount Due $1,240.00 Make a Payment
Total Account Balance $1,240.00 Account Activity
Spring_ 2021 $1,240.00
Eall 2020 $0.00
Summer 2020 $0.00
Spring 2020 $0.00




FiﬂanCia| Ald Eligible Award, Balance, & Refund

Use the drop down box to choose To view more information about each area you can use the
the term you would like to review. icons or the drop down box to show additional details.

v Term| Fall 2020 - Balance: 50.00 v View S e
Account Activity al2020- 8alance: 3 @ view Stement
View your Financial Activity )
q 4
Charges — | Fnanca | F Refunds = Balance
$1,726.53 $3,173.00 5144647 $0.00
(/ \\
\ Collapse All //l

Term| sSpring 2021 - Balance: $1,240.00

Spring 2021 - Balance: $1,240.00
Charges $1,726.53 v
Fall 2020 - Balance: $0.00 »
Summer 2020 - Balance: $0.00 ; -
Financial Aid $3,173.00 v
¢ Spring 2020 - Balance: $0.00 Balance
Yoo FOOT 51,240.00
Refunds $1,446.47 ~

e
f A}
[ Collapse All |
N J Balance $0.00




FiﬂanCia| AI Tax Information - 1098

From the Financial Aid Home page click the Financial Information breadcrumb and select Tax
information from the submenu.

{?g‘ ~ NASH MUNITY COLLEGE] [Femmmn e

------

fr
L7
Tax Information

| Financial Information | Financial Aid Financial Aid Home

1098 Information

Student Finance -. . . |
l\\ cinanci al A | d l You have opted to receive your 1098 in electronic format. .( Change Preferences >

U Financial Aid rvic cial Aid to assist in managing your Fi Recaive my 1088 only in electronic format

By selecting this option, | agree to receive my official 1098-E and/or 1098-T only in electronic format by accessing the web and viewing/printing. | understand that by consenting
to receive my 1098 tax forms in electronic format, I will not receive a paper 1098 statement. | understand that | have the ability at any time to return to this form and remove
my consent.

Tax Information

- 1098 Statements Electronic 1098 Consent Histor
Select an Award Year:| 2020/2021 Academic Year |+ v
Tax Year Notation Date Consent Status
37172021 9:30:25 AM Consent Given
. . 3/1/2021 9:30:20 AM Consent Withheld
\/ Your most recent Satisfactory Academic Progress (SAP

37172021 9:2%:32 AM Consent Given




FI ﬂanCia| Al Important Resources

From the Financial Aid Home page use the vertical scroll bar to locate the Resources section located
towards the bottom right of the page.

I Resources
Financial Information Financial Aid Financial Aid Home
Welcome to Financial Aid! :
Helpful Links
Use Colleague Self-Service Financial Aid to assist in managing your Financial Aid package from submission to completion.

Master Promissory Mote

Select an Award Year:| 2020/2021 Academic Year |~

FAFSA /

plication

Your most recent Satisfactory Academic Progress (SAP) evaluation has a(n) SATISFACTORY status. Please contact your Financial Aid Counselor if you need further assistance.
NSLDS Information

N Your Offer Letter is now ready! = Student Finance Account Summary Entrance CC-L.IITSGHHQ
/‘ Review your Financial Aid Offer Letter ’E Amount Due $0.00
L= Review your Financial Ald Offer Letter g:;:u[a G2y Loan Confirmation Form
Total $1,240.00
A it Di - - -
mountbue Scholarship Application
Go to Account Summary
SAP Appeal Form
Checklist Resources X X i i
Financial Aid Information
+ Completed Submit a Free Application for Federal Student Aid (FAFSA) Helpful Links




